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24 hours a day
7 days a week

365 days a year

In carrying out the daily activities of managing the regional wastewater system, 
we strive to achieve and maintain:

1.  High environmental standards; 

2.  Fiscal management that is effective and efficient; 

3.  A successful intergovernmental partnership; 

4.  Maximum reliability and useful life of regional assets and infrastructure; 

5.  Public awareness and understanding of the MWMC, the regional 
 wastewater system, and the MWMC’s objectives of maintaining water  
 quality and a sustainable environment.
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2016 by the Numbers
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In order to provide the community with exceptional wastewater service, a committed 
and strong partnership needs to be in place.  Lane County and the cities of Eugene and 
Springfield function collectively to provide the metropolitan area with high-quality 
wastewater services. Local representatives from each of the partners serve on the 
Metropolitan Wastewater Management Commission.

2016 Commission Members
Bill Inge - Lane County Citizen              George Brown - Eugene City Council
Doug Keeler - Springfield Citizen         Joe Pishioneri - Springfield City Council
Walt Meyer - Eugene Citizen  Faye Stewart - Lane County Commission     
Peter Ruffier - Eugene Citizen

Interested in attending a meeting?
View monthly meeting details and agendas here.

40 Years of a Strong Partnership

http://lanecounty.org/
https://www.eugene-or.gov/
http://www.springfield-or.gov/index.htm
http://www.mwmcpartners.org/
http://www.mwmcpartners.org/meetings.html
http://www.mwmcpartners.org/meetings.html
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Strategic Planning

The Commission adopted a new mission, vision, and value statements in August 2016.
As part of that process both the Commission and staff was surveyed on mission, vision, and 
values. Key findings from both surveys provided insights for the creation of each statement.

Mission Statement:
To protect our community’s health and the environment by providing high-quality 
wastewater services to the Eugene-Springfield metropolitan area in partnership with 
Eugene, Springfield and Lane County.

Vision Statement:
The MWMC will be recognized as a leader in 
protecting water quality through sustainable 
and fiscally responsible practices.

Values Statement:
The MWMC strives to provide high-quality 
services that achieve, sustain and promote 
balance between community, environmental 
and economic needs while meeting 
customer service expectations.

Values
Clean Water
Protecting Community Health
Providing Excellent Customer Service
Sustain Environmental Stewardship
Collaboration with Partners
Maintaining Fiscal Responsibility
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Building More Partnerships
Broadening Our  Stewardship of the Willamette River through Partnerships

For decades, the Metropolitan Wastewater Management Commission has provided 
high-quality wastewater treatment services to maintain and protect the water quality of the 
Willamette River. Treated wastewater is clean, but at times retains some of the heat gained 
through the use of tap water before it goes down the drain. An emerging solution is to treat 
the problem at the watershed level by restoring native, riparian (streamside) vegetation to the 
river and streams to create shaded, cool water habitat.

We are partnering with Eugene Water and Electric Board on developing a program  called the 
McKenzie Voluntary Incentives Program to protect, restore, and enhance upper Willamette 
ecosystems. Landowners who participate receive benefits for volunteering their acreage, and 
the community will benefit from clean water, fish habitat, and cost-efficiency.

http://www.eweb.org/
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Treatment Plant Operators
Go Above and Beyond in Certification Education

The availability of qualified personnel to serve as a system supervisor is no problem for the 
Metropolitan Wastewater Management Commission’s Water Pollution Control Facility due to 
the excellence and initiative of 12 operators, 50% of operations staff, who has achieved and 
maintains the highest level certification.

Oregon law requires owners of wastewater systems to operate their treatment plants under 
responsible control and direction of a designated state certified operator to help protect 
the public health’s, the environment and water resources.  The design capacity and 
technology of the local treatment facility requires full time supervision by at least one 
operator who holds the State’s highest level Grade IV certificate at all times. 

The Department of Environmental Quality oversees the certification process in Oregon.

Pictured left to right:  Kim Olsen, Don Stahl, Ivan Campbell, Scott Martin, Matt Hays, Michael Fery, 
Trail Smith, Randy Gray, Dave Breitenstein, Erik Meier, Andy Juon, and Steve Barnhardt.

http://www.oregon.gov/deq/pages/index.aspx


Fiscal Management
Every one of us uses water. Whether we’re doing the dishes or flushing the toilet, we need 
water throughout our daily lives. Used water or ‘wastewater’ must be cleaned before being 
returned to the Willamette River. The Metropolitan Wastewater Management Commission 
serves more than 220,000 customers in the Eugene-Springfield metropolitan area.

If you use the regional system, your wastewater user fees support the regional wastewater 
program’s purpose of protecting our community’s health and local environment including 
the Willamette River. Regional wastewater fees provide necessary funding to operate and 
maintain existing wastewater treatment facilities and fulfill capital improvement projects 
that helps meet new, more stringent, regulatory requirements.

Contact Information:

Operations -
Wastewater Pollution Control Facility,
Biosolids Management Facility, and 
Reuse Facility

City of Eugene
Public Works, Wastewater Division
410 River Avenue
Eugene, OR 97404
541.682.8600

Administration -
Regional Wastewater System and
Metropolitan Wastewater Management Commission
mwmcpartners.org

City of Springfield
Development and Public Works Department
225 Fifth Street
Springfield, OR 97477
541.726.3694

eugene-or.gov springfield-or.gov

Questions? Email us

Complete audited financial statements available here.

http://www.mwmcpartners.org
http://www.mwmcpartners.org/AboutMWMC/Documents/2015_MWMC_CAFR_Final.pdf
https://www.eugene-or.gov
http://springfield-or.gov
https://www.eugene-or.gov/
http://www.springfield-or.gov/index.htm
mailto:mwmcpartners@springfield-or.gov
http://www.mwmcpartners.org/AboutMWMC/Documents/MWMC_CAFR_FINAL_2016.pdf

